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Enter the reg.No. of the car or identify it manually



Select the tab Hotline at the top of the page

This indicates that the case has been
submitted to Elektro Partner’s hotline

This indicates that the case has 
been closed with an answer from 
Elektro Partner’s hotline

Here, you get an overview of 
submitted cases, as well as previous
cases



Create a new case

Select type of case



Select category

The more details you can add to 
your enquiry, the faster and better
we can help you



Add pictures or e.g. the fault code
list from the diagnostic tool

Add pictures/files to the hotline case



Submit hotline enquiry

Fill in contact informations when
you submit your first hotline case. 
This data is saved for any future 
cases

If you wish a phone call from a 
technician, place a check mark 
here

The more you write, the 
better answers we can
provide, already at the first
enquiry

Complete by submitting your
enquiry



When an answer is available
from our hotline, this icon
changes

If you have selected
notification via SMS or mail, 
you will receive a message 
each time an answer is 
available to your enquiry

This indicates when an answer is available from our hotline


