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BULLETIN

BILMARKE / MODELL: ARSMODELL: MOTORKOD:
Alla Alla Alla

AMNE / SYMPTOM / FELKOD:
TEXA - myTEXA Sdkerhetsgodkidnnande/validering + 2-faktorautentisering via Authenticator-appen

LOSNING:

Denna validering dr nodvandig for att man i framtiden kan godkannas for att 6ppna security gateway
(SGW) for bilmarken som kraver detta. Till exempel VAG eller Mercedes-Benz.

Denna bulletin handlar om skapandet av en diagnosverktygsansvarig (workshop manager).

Om det finns flera anviandare av diagnosverktyget maste de bjudas in var och en for sig av den
diagnosverktygsansvarige (workshop manager) via myTEXA. Se bulletin 9676

Borja med att genomfora ett upprattande i myTEXA.
Se vdgledning for detta i bulletin nr 8911.

Om man redan har upprattats i myTEXA ska foljande steg utforas:
Ga till:

www.mytexa.com
Tryck pa Enter.

myTEXA Login

Bt and eas) VES yOU ACcess to
Regstenng is quick and easy and gives you access t

myTEXA s the portal that allows TEXA customers to create a personal profile, enabling them to access all specially dedicated services,
everything that regards the world of "TEXA"

aven outside the workshop.

First of all, via a link within this portal, the user can access the dedicated area of DOWNLOAD MANAGER, the new application
specifically developed to make procedures for downloading the diagnostic software easier, quicker and even more protected
Furthermore, it will be possible to subscribe to the newsletter and receive all the latest news, regarding the company, its produets and
relative updates and upgrades, as well as the TEXAEDU calendar of their courses, and much more.
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http://www.mytexa.com
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LOSNING FORTSATT:
Folj stegen:

Sign in

PURCHASED EQUIPMENT
Serial number. Serial number: |
R e
settn ettt
Dear customer,

Please read the privacy_policy pursuant to art_ 13 of the GDPR and to freely express you consent to the data processing.

Consent to the processing of personal data
1, the undersigned. in person andior on behalfof the related company, confitm having received the privacy policy and, without prejudice to the possibity o object at any time fo the tiansmission by TEXA via elecironic of

paper mai of newsleters or unications relating 0 services similar 1o the purchased ones, deciare that:

0 1 agree
1do NOT agibe
10 the processing of my personal data by TEXAfor the purpose of sending direot sales, market orcom nication, wilh reference to products and services by TEXA andor

cormpanies of the Texa Group, even diferent from the purchased ones and with different means of contact (e-meail, ax, phone, text messages, social networks and paper-based mail)

o B 4

Tryck pa (pilen) och kontrollera att informationen ar korrekt.

MANAGEMENT WO

your prsonal i and orshopdatl m x d

& New profile page: here you can edit an

Date of birth

Perform the ID Proc

required to carry

Personal profile

First name
o compietion it
] >
Date of bith
% Company profile validation >
You can perform the identy check by entering yo e data
Editprofile | Identity check

) FORTSATTER...
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LOSNING FORTSATT:

valj land.
Valj om du vill bli verifierad via pass, korkort eller uppehalistillstand.
I det hdr exemplet viljs ett korkort.

< < <
TEXA TEXA TEXA
« <«
g & i Select issuing country to see which documents we
Verify your identity Choose your document accept
It should take a few minutes Select issuing country to see which documents we accept Ssuing country

ssuing county [ aj

one to photograph
cument e
= Accepted documents

Drver's conse m
= s >
Front and back

Residence permit

and back

Choose document

Privacy Policy

Erh s il 'il LA gr‘u [ o il ‘i' AL

Tryck pa pilarna och skanna QR-koden med kameran i smarttelefonen.

| ﬂ ( ﬂ | ﬂ
« « <«
Submit license (front) Continue on your phone Get your secure link
Take a photo with your phone Here’s how to do it: Scan the QR code with your phone

Send a secure link to your phone

Open the link and complete the tasks

Check back here to finish the submission

Continue on phone
00se an altemative method

@ Copy link

of upload photo — N0 scans

1) Onfido | nesicenc & onfido

Privacy, Policy Brivacy Policy Privacy Policy

['ﬂrm I 'il‘ L

d
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LOSNING FORTSATT:
Det ar viktigt att belysningen over korkortet ar bra och att bilden ar tydlig och inte suddig.
Om bilden inte dr tydlig kommer verifieringen att avvisas.

# id.onfido.com @ id.onfido.com @ id.onfido.com

Mobile session linked to Submit license (front) Check your image

your computer

Continue with the verification TEXA
Identity Proofing

TEXA

[C]

& Double-check

. This link was sent by you — seek
advice if you think this could be a
scam

. Your desktop window remains open

1 Enlarge image

Make sure your details are clear and
Take a photo of the front of your unobstructed
license

Continue g e Take photo Redo Upload

1% onfido | Reatidentity 1) ONfido | Reatidentity 13 ONfido | Real entt

0 t > &

Ta ocksa ett foto av korkortets baksida.
Spela sedan in en kort video dér ansiktet vands frdn sida till sida (folj instruktionerna).

@ id.onfido.com & id.onfido.com & id.onfido.com

Submit license (back) Check your image

~)

GG)
Record a video

@ f= | This is to verify that you're a real person
% | ® First, position your face in the frame

* Then, turn your head slowly to both sides

£ Enlarge image

Take a photo of the back of Make sure your detailsiare clearand @ Pease be mindiul thatwell record your
SEap mo\u o Rackal your unobstructed face and your background
icense

Take photo Upload

131 ONfido | Reatdontity 13 ONfido | Real denticy 131 Onfido | Realidentity

0 M b m
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LOSNING FORTSATT:

# id.onfido.com @ id.onfido.com

Allow camera access

When prompted, you must enable
camera access to continue

Record a video

This is to verify that you're a real person

* First, position your face in the frame

o,

& Then, turn your head slowly to both sides

Please be mindful that we'll record your
face and your background

©

We can't verify you without your camera

Enable camera I'm ready

180 oNfido | reatidentity 181 onfido | Real identity

th m © 0

Na&r foton

och video har laddats upp trycker du p& submit i datorns webblisare.

@ id.onfido.com

Recording complete

Avideo of your face has been recorded

successfully

Upload recording
13 onfido | Reatidentity

o

@ id.onfido.com

Uploads successful

You can now return to your computer
to continue

One final step

° Document
0 Video

Your computer may take a few seconds to update

Submit verification

13 ONfid | Rest idenci

Privacy Policy

131 Onfido | Reatidentity

m

0

Here’s everything you've uploaded:

d
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LOSNING FORTSATT:
Valideringen behandlas och man ska vanta pa att fa ett bekréaftelsemail (vanligtvis 10-20 min).

PROFILE MANAGEMENT WORKSHOP

Personal profile

First name
Profile completion Last name
I
X Personal profile > E-mail
slektropartner.dk
~/ Company profile >
Date of birth
X Company profile validation >
Change password The identity check process is still in progress. Please check again later.

Disassociate user

Om fotot eller videon inte ar tillrackligt tydlig kommer valideringen inte att godkdnnas och du kommer
att f4 meddelandet nedan via e-post.
En ny validering med foto och video maste goras har.

Result of the document validation process

o G sar | € Swrtilalle

Result of the validation process of the documents

for accessing TEXA services

Dear Customer, the val®on process through identity proofing ended with the following result:
Identification failed

GooaT TOT work
TEXA

1fy0u did not request o subsrive to the TEXA services, ignore this email.

Personal profile

First nama
Last name
% Porsoralprfie > Emal
tiopartner
~ Company prafie > j
Data o bith
% Gompany proie vadation >

Edtprofie | identty cheok

d
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LOSNING FORTSATT:

Valideringen ar nu godkand.
Du far ett e-postmeddelande
Tryck pa knappen for nasta steg.

Result of the document validation process

g Svar | ) Svartilalle Videresend | | i | | +++
T 02.2023.0901

Result of the validation process of the documents
for accessing TEXA services

Personal profile
Fistrama

e Klicka pa "Create profile"

® Fyll i falten

e Du kan inte ga vidare forréan alla falt ar ifyllda
o I fdiltet provins kan du skriva SE

OFILE MANAGEMENT  WORKSHOP

Company profile

Create profie

Profi compieton

 Personal profle >
x Editcompany profie >
Nation

X Company prof

idation >

Danmark v Trehoy

sted. Denmark i

Post code Town

o s o m

d
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LOSNING FORTSATT:

PROFILE MANAGH

Company profile

Legal name
Elektro Partner ApS

VAT, number
DK26611782

S
X Personal profile >

~ Company profile D

X Company profie valdation >

Address
Trehojeve)
‘Street number
2

Post code
Change password 7200
Disassociate user

Town
Giindsted
Province
DK
Nation
Danmark

phone number
+4575310308

Company posiion
Workshop Manager

Edit profie

Go 1 next step .

o

Profile completion

« Personal profile

~ Company profiie

Change password
Disassociale user

X Company profile vaidation >

WORKSHOP

Company profile validation
+ Your profile is verfied

+ The company profile is complete

To proceed with this operaiion, 4

Vaidate profile

Valideringen dar nu genomford.
Webblasaren kan nu stangas.

PROFILE MANAGEMENT

~* Your profile is verified

Profile completion

+ The company profile is complete

+ Personal profile >

~ Company profile >

~ Company profile validation >

TEXA har gjort en video som visar denna genomgang:
https://www. tube.com/watch?v=1IyQZB7 mA

WORKSHOP

Company profile validation

\/ The company profile has been validated.

\GHTS Reg.
o e,,b
2N
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https://www.youtube.com/watch?v=IyQZB73oSmA
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LOSNING FORTSATT:
Logga in via 2-faktorautentisering pa smarttelefonen.

Om du inte redan har en "Authenticator-app" fran antingen Google eller Microsoft kan de laddas ner
frdn App Store eller Google Store.

I det hir exemplet anviands Authenticator- n fran Micr ft.

1. Google Authenticator

2. Microsoft Authenticator

3. Nar applikationen ar installerad pa smarttelefonen maste man vilja verifierade ID-nummer
4. Tryck pa Scan QR-kod

© Annuller = Authenticator | = Bekreeftedeid'er

@, google authenticator

Google Authenticator

= v Je e e K

Acceptér et Bekraeftet id for at fa mere

Q 2 3 kontrol over din identitet
= Nogle websteder og organisationer tilbyder

nu Bekraeftet id'er. De go
kontokonfigurationen enklere o
samtidig med at de giver dig mere s
og kontrol over dine personlige oply

Et websted tilbyder typisk et Bekreeftet id via
en QR-kode. Scan koden for at komme i
gang

ﬁ Microsoft Authenticator

W kkkkk 8% Scan QR-kode

a Authenticator App - Two...
Start gendannelse
m A C
your accounts in DF = e e oy .: " @ E:

Fa mere at vide om Bekraeftet id\'er

huthenticator

= Bekraftede id'er
=

og

d
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LOSNING FORTSATT:

Starta om TEXA-diagnosverktyget.
Tryck pa ikonen (person) i det hégra hornet (1).
Tryck sedan pa det bl filtet (2).

% JMenu JDiagnose )Personvogne )VOLKSWAGEN )ID.3 [20>] (E11) Jelectric |Type 2|EBJA (70-110 kW)|[--/20>]

Al
pC5v7600 S XK

Manuel identifikation WVWZZZELZLP

Auto-diagnose .
Auto-diagnose

Yort Dewnload the Microsoft Authenticator using the download

. Authentica links for i0S and Android or use any other authenticator
Tekniske data og tiek Global system scan app of your choice.

Once you've downloaded the Authenticator app, }
any of the methods below to continue with enrolint

Kundestyring Scan the QR code
Using your app scan this QR code and cii

isupport

Laste fejl

Mileage and VIN check
Diagnose efter system

g 0001 Elektrisk motor styreenhe
Can't scan? Try this
@ 0003 ABS

still trouble?

0006 Sadejustering, passagersi myTEXA

C
0008 Air condition enhed °

0009 Kontrolpanel

0013 Afstandskontrol

Logga in med e-post och losenord till myTEXA.

Authenticator

Authenticated diagnosis

The authenticated diagnosis is perfectly integrated in IDCS and allows unlocking gateways or control units
that were inhibited by the manufacturers.

The importance of a personal account

Remember that it is important for each operator to have their own account in order to access the
authenticated diagnosis functions.

Start the user configuration in myTEXA

Privacy Policy

Log in now with your myTEXA credentials

1will do it later

En QR-kod visas da.

VCl forbindelse: SMART

vright and database right 201

\GHTS Reg.
o =,
PRE
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LOSNING FORTSATT:
QR-koden skannas frdn TEXA med Authenticator-appen.

pesvrsoo LK

WVWZZZE1ZLP

Auto-diagnose

Global system scan

Jo)

o
16835

o9
=N
i=
Mileage and VIN check
Diagnose efter system
0001 Elektrisk motor styreenheq
3 0003 ABS

TEXA
1 0006 Sadejustering, passagersi gy 1=

0008 Air condition enhed @)
0009 Kontrolpanel

0013 Afstandskontrol

I framtiden maste proceduren nedan slutforas varje gang du loggar in pa MyTEXA
pa TEXA-diagnosverktyget.

Authenticator-appen visar nu en rullande kod som dndras var 30:e sekund.
Ange koden i TEXA och logga sedan in.

= Authenticator

@ TEXA External
pelektropartner.dk
460 695 ®@

Annuller

Enter the verification code from your authenticator app.*

{ )




