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MAKE / MODEL: YEAR: TYPE:
All All All

SUBJECT / SYMPTOM / TROUBLE CODE:
TEXA - myTEXA Creation of multiple users to 2-factor login

SOLUTION:

The workshop manager must log in to the website with his own myTEXA ID and code.
www.mytexa.com

Login

myTEXA

MyTEXASs the portal hat allows TEXA customers to create a personal profile, enabling them to access al specially dedicated services
even outside the workshop.

Registering is quick and easy and gives you access to
everything that regards the world of "TEXA

First of all, via a link within this portal, the user can access the dedicated area of DOWNLOAD MANAGER, the new application
specifically developed to make procedures for downloading the diagnostic software easier, quicker and even more protected

Furthermore, it will be possibe to subscribe to the newsletter and receive al the latest news, regarding the company, ts products g
relative updates and upgrades, as well as the TEXAEDU calendar of their courses, and much more,

Sign in

Sign in with your email address

l Qelekiropartner.dk ]

Forgot your password?

\GHTS Reg.
o e,,b
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http://www.mytexa.com
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SOLUTION CONTINUED:
Press "Click here to access" (arrow).

myTEXA -
[MUTIS AN TEXAAPP  DOWNLOAD MANAGER — PROFILE MANAGEMENT  SGW MANAGEMENT

2 New profile page: here you can edit and confirm your personal data and workshop datal Click here to acoess.

PURCHASED EQUIPMENT
Serial number: TS Serial number: DA
NanaDiag for PC NAVIGATOR NANO'S
Actvation date: Activation date:
2302015 15111/2022

EQUIPMENT DETAIL

Select "Profile management" (arrow).

ﬂ PROFILE MANAGEMENT  WORKSHOP

Personal profile
ektropartner.dk

First name
Profile completion Lastname
~ Personal profile > E-mail
slektropariner.dk
~ Company profile > .
Date of birth
~ Company profile validation >
Change password \/ Your identity has been confirmed!

Disassociate user
MFA reset

Go tonextstep >

Press:

1. Invite employee

2. Enter the employee’'s email
3. Press submit

Invite employee

E-mail

‘ slektropartner.dk

X Cancel

d
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SOLUTION CONTINUED:

Employee:

The employee who needs to have the option of 2-factor authentication will now receive an email with
an invitation code.

1. Make a note of the invitation code

2. Press "complete the registration”

TEXA - Invitation code
o noreply@texa.com ® | © svar | € Svartilalle | — Videresend | | i@
Tl

ma 15-05-2023 10:05
(©) Hvis der er problemer med visningen af meddelelsen, kan du klikke her for at f4 vist den i en webbrowser,

'a'ﬁ Oversaet meddelelsen til: Dansk Overszet aldrig fra: Engelsk Oversettelsesindstillinger

Complete the registration process to access the
TEXA services

Dear customer, to complete the registration process click on the following link, enter your data and
the invitation code indicated below.

COMPLETE THE REGISTRATIONo

INVITATION CODE: ABCDEF

Good luck with your work
TEXA

If you did not request to subsribe to the TEXA services, ignore this email.

sent from an electronic mail address that is not TEXA

pond to the message

Fill in the form and enter an optional code (must contain capital and small letters as well as 1 special
character).

We recommend to use a code that can easily be remembered, as the same code must be used each
time the 2-factor authentication is to be implemented in the future.

It is also important to enter your full name, as it appears in the document used for validation.

Given name = First name + middle name / Surname = Last name.

Enter the invitation code from the email in the lower space.

(EceKTRof, 7 JPARTNER)
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BULLETIN

SOLUTION CONTINUED:
The registration of an additional user is now complete.

The user must now complete a Security clearance/validation.
The Workshop manager must return to "Profile management".
Press the below space "Request available".

PROFILE MANAGEMENT [ESEESEINE

& New profile page: here you can edit and confirm your personal data and workshop datal Click here 1o access X

Employee profiles

+ Invile employee < Update

Last name First name E-mail Entry date Identity check status

15/05/2023, 13:52 Request available

‘

Press "Invite to the identity check".
Then press Yes.

Employee details
Lastname
First name Confim X
E-mail Are you sure you want to invite the employee 1o start the identity

check process?
Identiy check status

Request available
5 Invite to the identity check | © MFAreset | [ Delete

X Close

d
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SOLUTION CONTINUED:
The employee should now open his/her email and press the below link:

smartphone.
The procedure can be seen in bulletin No. 9263 page 3 to 5.

User identification completion

@ € Svar | & Svartilalle | —> Videresend
noreply@texa.com “
Til on 06-12-

"1\‘ Hvis der er problemer med visningen af meddelelsen, kan du klikke her for at fa vist den i en webbrowser.

User identification completion

Dear user, click on the following link to complete the identity proofing process.

COMPLETE THE OPERATION

Good luck with your work!

TEXA

This message was sent from an electronic
mail address that is not verified. Do not
respond to the message

Here you can see that the procedure has been marked as complete.

Language ~

PROFILE MANAGEMENT |RUSEEGE RIS

& New profile page: here you can edit and confirm your personal data and workshop datal

Employee profiles

=+ Invite employee 7= Invitation history = Update

Last name First name E-mail Entry date Identity check status

slekiropartner.dk 16/05/2023, 13:52 Procedure complete

Then follow the guide on the website, which includes, among other things, scanning of QR code via

Logout

d

) ) D ) CONTINUED.. 2
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SOLUTION CONTINUED:

® Press settings (toothed wheel at the upper right corner).

B rexapcecar = X

© Bo O« oFla

Navigator Nano Series

Favourites Edit

@ e

Diagnosis myTEXA portal Customer management Mileage and VIN check

A

Activation centre EOBD Protocol Report repository

]

Help / support

£ Diagnosis 7. Special Functions § Measurements &3 Utility Programs ® Support

© copyright and database right 2024-2025 @ CAR2025.7 - @ Latest version Installed (4

o Press "Authenticator".

Settings General (%)

Set your software preferences.

User Interface

General
Resolution 1600x900 16:9
Service programs

Set the IDC6 resolution to full screen

Enable dark mode

B Push notifications
Select the IDC6 language (en-GB) English UK

@ Device configurator
elf-Diagnosis
Updates

. Units of measurement
Authenticator

Enable battery and VIN automatic recovery

International system

Default print mode

e Activate "Multi-Factor Authentication".

TS Ry
QGHTS REg

AN\
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BULLETIN

SOLUTION CONTINUED:

Settings

General

Service programs
a CAR environment
Workshop data
s Push notifications
@ Device configurator
B Updates

g Authenticator

Settings

General
Service programs

g Push notifications

@ Device configurator
B Updates
g Authenticator

e After activation, close the window by clicking the cross at the upper right corner.

Authenticator
Manage the myTEXA authentication

Enable multi-factor authentication at login

A Attention
If you change the Multi-Factor Authentication (MFA) settings, you need to log in again to ensure the security of your account

Authenticator
Manage the myTEXA authentication

Enable multi-factor authentication at login

A A ion

If you change the Multi-Factor Authentication (MFA) settings, you need to log in again to ensure the security of your account

TS Ry
QGHTS REg
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SOLUTION CONTINUED:

Employee:

Open TEXA diagnostic tool.
® Tap the person in the right corner
® Log in as a different user

Settings

General

Service programs
a CAR environment
Workshop data
Push notifications
@ Device configurator
B Updates

@ Authenticator

Authenticator
Manage the myTEXA authentication

Enable multi-factor authentication at login

A Attention
If you change the Multi-Factor Authentication (MFA) settings, you need to log in again to ensure the security of your account

Use email and password to log in.

B 7exa ipce cAR

@ =8

Favourites
=)
Diagnosis

&

Activation centre

Q

Help / support

© copyright and database right 2024-2025

tol

ano Series
Make sure you are using the corresponding user as required by manufacturers for security reasons.

EMPLOYEE
Login  Delete

MASTER
Login  Delete

ileage and VIN che’.k

4

4
U

4

4
4
,I
myTEXA portal Privacy Policy Add usera
£a Diagnosis 7. Special Functions f Measurements & Utility Programs ® Support

@ CAR2025.7 - @ Latest version Installed (]

\GHTS Reg.
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BULLETIN

SOLUTION CONTINUED:
Log in via 2-factor authentication on smartphone.

If you do not already have an "Authenticator App" from either Google or Microsoft, they can be
downloaded from the App store or Google store.

This example uses the Authenticator App from Microsoft.

1. Google Authenticator

2. Microsoft Authenticator

3. Once the application is installed on the Smartphone, one must select verified IDs
4. Press Scan QR Code

Delete

Slg n in Delete

Sign in with your email address

l Delektropartner.com

Forgotten your password?

QGHTS Reg o
%

S
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(ELEKTRO PARTNER) > CONTINUED... 4
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SOLUTION CONTINUED:
The QR code is scanned from TEXA with the Authenticator App.

= Authenticator Bekraeftede id'er

@ google authenticator Annuller

Google Authenticator

g koK

Acceptér et Bekraeftet id for at fa mere
kontrol over din identitet

Nogle websteder og organisationer tilbyder
nu Bekraeftet id'er. De gor
kontokonfigurationen enklere og sikrere,
Klar til at tilfgje din farste konto? samtidig med at de giver dig mere synlighed

og kontrol over dine personlige oplysninger
Alle Microsoft-konti eller andre kontotyper,
du tilfejer, vises her. Et websted tilbyder typisk et Bekreeftet id via

en QR-kode. Scan koden for at komme i

gang

Microsoft Authenticator
e ek e ok

8 Authenticator App - Two...
Kt Start gendannelse
AllZFAcodes Easy setup
inone app with camera
Y
B + & Q

82 Scan QR-kode

F& mere at vide om Bekraeftet id\'er

© &=

< Authenticator  Adgangskoder Adresser Bekraftede id'er

=

sog

In future, the procedure below must be completed every time you log in to myTEXA
on the TEXA diagnostic tool.

Authenticator App will now show a rolling code that changes every 30 seconds.
Enter the code in TEXA and then log in.

User details

Authentica

Install one of the following authentication apps on a
smartphone: Google Authenticator (recommended) or
Microsoft Authenticator

Once you've downloaded the Authenticator app, you can use
any of the methods below to continue with enroliment.

Scan the QR code (
Using your app scan this QR code and click *C

Still having

\GHTS Reg.
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BULLETIN

SOLUTION CONTINUED:
The below confirms a correct login.

= Authenticator

TEXA External
ah@elektropartner.dk

460 695 ®

. Cancel

o
Q
m

~
ATNER &  Enter your code }

{ )




