
DIAGNOSTIC TEST 

COMBINED WITH

TECHNICAL INFORMATION

In-depth technical information 
integrated in your DS software

Login directly from 

Delphi Vehicle Technical Information (VTI)

You can extend your diagnostic tool 
with technical information.

Key Features:

Extensive library of technical information: Maintenance, engine,
transmission, steering and suspension, brakes, exterior/interior
and electronics.

Provides adjustment data: Technical drawings, fuses and relays,
manuals and procedures, repair times, wiring diagrams
and diagnostics.

An easy to use interface: Select a vehicle by Make/Model, TecDoc
Number, KBA Number, Type Approval and VIN.

Additional information: Recalls, technical service bulletins and
cases (real-world advice from technicians). 

Coverage of all leading European makes and models

Seamless integration: Delphi’s DS software has the ability to link
with parts catalogues and ERP systems.
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A Helping Hand with our
Vehicle Technical Information.
A few examples of the in-depth technical information available in our DS software.

To streamline the diagnosis, the vehicle ID is carried over from the DS software 
to the VTI, so you only see information relevant to the vehicle you are working on.

TECHNICAL INFORMATION
The smallest adjustments can make a big difference - with
adjustment data for multiple systems we’ve got you covered.

GUIDED DIAGNOSING  
Test, don’t guess! You’ve checked your fault codes and reviewed the
live data. With guided diagnostics you can now follow an easy step 
by step procedure to confi rm the failure.

COMPONENT LOCATION
Interactive technical drawings make component location and fuse
identifi cation quick and easy.

GROUND POINT
The route to many electrical problems is the circuit’s grounding 
point. With interactive drawings you can be sure you are testing 
the right one.
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SMARTCASE 
Smart case guides you through the symptoms, cause and solution,
including step by step on how to repair the fault.

WIRING DIAGRAMS  
Don’t get caught out by only having engine management wiring
diagrams. With electronics from bumper-to-bumper you need dia-
grams for comfort systems too. This, and more, is included.

The solution

The
Problem

The   
cause  

SMARTFIX
Technical service bulletins contain the manufacturer’s recommenda-
tions for service and maintenance. They include checklists of inspe-
ction, repair and parts requiring replacement as well as work time.

REPAIR TIME
It’s all in the planning. Make your workshop more effi cient by plan-
ning repair times. You can calculate overlaps too!

TIMING BELT / CHAIN
In connection with timing belt replacement or check/replacement of timing chain, this program includes the complete disassembly and 
assembly manual covering all facets of this work. This means that you are guided through the entire disassembly and assembly procedure 
step by step, component by component.
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SmartFIX™ provides instant
access to Technical Service
Bulletins (TSBs) and recall data,
keeping you up-to-date with
manufacturer’s recommended
servicing and maintenance work.

TSBs and recall data: 
direct from the manufacturer.

Quick identification: 
of known issues.

Links to other data: including
specifi cations, procedures,
drawings, manuals and fault
codes for effective resolution.

Step-by-step instructions: 
reducing the amount of
non-billable hours. 

More faults can be fixed

in the workshop: for
increased customer retention.

Service
BULLETINS

Instant access: 
to an extensive database of 
detailed information on electronic 
systems and the CAN-Bus.

Quick and precise identification: 
of system and component errors.

Step-by-step intelligence: 
guided diagnostics. 

Increases workshop efficiency. 

Reduces the amount of non-billable 

hours.

Resolution of issues:
with verifi ed fi xes and tips
from industry professionals.

Access to a range of cases: 
with suggested solutions,
including fault codes and
repair procedures.

Quick identification of less
common problems: 
saving time and money.

Your own
electronics assistant.

VESA™ (Vehicle Electronics
Smart Assistant) provides 
guided step by step compo-
nent testing for:

Engine
Braking (ABS/ESP)
Power steering
Air conditioning

With information sourced 
from industry experts, 
SmartCASE™ is a technical 
database, offering proven, 
real-world solutions to less 
common issues.
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