UK-9634 DARTNER Page 1 of 3

BULLETIN

MAKE / MODEL: YEAR: TYPE:
All All All

SUBJECT / SYMPTOM / TROUBLE CODE:
TEXA - myTEXA 2-factor clearance via Authenticator App

SOLUTION:

Log in via 2-factor authentication on smartphone.

If you do not already have an "Authenticator App" from either Google or Microsoft, they can be
downloaded from the App store or Google store.

Thi I the Authenticator A f Mi ft
® Google Authenticator

® Microsoft Authenticator

® Once the application is installed on the Smartphone, one must select verified IDs
® Press Scan QR Code

Authenticator

Q. google authenticator Annuller

Google Authenticator
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Acceptér et Bekraeftet id for at fa mere

q P kontrol over din identitet
Nogle websteder og organisationer tilbyder

nu Bekrzeftet id'er. De gar
kontokonfigurationen enklere og sikrere,
Klar til at tilfeje din forste konto? samtidig med at de giver dig mere synlighed
og kontrol over dine personlige oplysninger
Alle Microsoft-konti eller andre kontotyper, N R
du tilfejer, vises her Et websted tilbyder typisk et Bekrzeftet id via
en QR-kode. Scan n for at komme i

6 Microsoft Authenticator
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Fa mere at vide om Bekraeftet id\'er
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SOLUTION CONTINUED:

In future, the procedure below must be completed every time you log in to myTEXA
on the TEXA diagnostic tool.

1. Tap the person in the right corner
2. Press login
3. Press login at existing user

4. Add user
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Make sure you are using the corresponding user as required by manufacturers for security reasons. oy 7
% /
[}
) EMPLOYEE
Favourites Login Delete
= MASTER
E‘\ &*Log in Delete

Diagnosis

]

Activation centre

Q

Help / support

repository

myTEXA portal Privacy Policy @dd user

@ Diagnosis # Special Functions g Measurements &5 Utility Programs @ Support

© copyright and database right 2024-2025 @ CAR2025.7 - @ Latest version Installed (§

Log in with myTEXA email and password.

Sign up or sign in

Authentica
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Sign in with your email address
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SOLUTION CONTINUED:

Authenticator App now shows a rolling code, which changes every 30 seconds.

Enter the code in TEXA and then log in.

If the below picture does not appear, it is because the 2-factor authentication is not activated. See the
guide to activate the 2-factor authenticator on page 6 and 7 in bulletin 9676.
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Enter the verification code from your authenticator app.

~
TAF@ your code

Checking

The below shows that login has been performed correctly.
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